
Terms of use extract

PUBLIC CONTRACT (OFFER)
on the terms and conditions of e-commerce on the website

goldenway.group

This agreement is an official and public offer of the company Golden 
Way, which sets out the terms of use of the website goldenway.group and 
the terms of sale of the Goods and Services presented on the website 
goldenway.group. This agreement is public, its terms are the same for 
all Buyers regardless of their status without giving any preference to one 
buyer over another. By concluding this Agreement, a Buyer fully accepts 
the terms of use of the website, privacy notice and conditions and ordering 
procedure, payment for goods, delivery (method of receipt) of goods, 
liability for unfair conduct and all other terms of the Agreement.

TERMS AND DEFINITIONS
Public contract (hereinafter - «Offer», «Agreement») is a public offer of 

the Seller, addressed to an indefinite number of persons named Buyer, 
to enter into a contract with the Seller for the sale of goods remotely 
(hereinafter - «Contract») on the terms stipulated in this Offer.

Goods or Services is the object of the agreement between the parties 
which was selected by the buyer on the website of the online store and 
added to the cart, or already purchased by the Buyer from the Seller 
remotely.

Online store is the Seller’s website goldenway.group that was created for 
concluding retail sales contracts on the basis of the Buyer’s acquaintance 
with the description of the Goods offered by the Seller via the Internet.

Buyer is an individual of a competent legal capacity who has reached 
the age of majority and is fully aware of the information received from 
the Seller, orders the Goods (Services) presented on the website of the 
Online Store for purposes not related to business activities (in the text of 
the Contract there may be such forms of address as «you», «to you», «for 
you», which are used to determine the Buyer).

Seller is the company Golden Way (in the text of the Contract there may 
be such forms of address as «we», «to us», «our», «us», which is used to 
determine the Seller).
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Personal account is a graphical and software interface used by the Buyer 
for concluding retail purchase and sales agreements for goods (services) 
presented in the Seller’s online store on the basis of the Contract and the 
Offer.

Verification is the procedure specified by the Seller to confirm the identity 
of the Buyer, his personal data within the limits necessary for the conclusion 
of contracts of retail sale of goods (services).

Order is a conscious act of the Buyer aimed at receiving the Goods 
(Services) from the Seller against payment, which is made by the Buyer 
through the Seller’s website at goldenway.group.

Definitions of terms used in this Agreement are conditional and adapted 
to the provisions of the Agreement and should be understood by the Buyer 
as it is prescribed. Terms, the conditional definition of which is not given, 
shall be used in their conventional meaning. The seller using the concepts 
in the text of the Contract tries to convey its actual and clear sense.

 

SUBJECT OF THE CONTRACT AND PROCEDURE OF ITS 
CONCLUSION

The subject of this Contract is determination of terms and conditions of 
the website goldenway.group, establishing liability for its violation, making 
of orders and the procedure of concluding this Offer.

The date of concluding the Offer (acceptance of the offer) and the 
moment of full and unconditional acceptance by the Buyer of the terms 
of the Contract is the date when the Buyer clicked on «I agree» on the 
order page located in the Personal account on the Online store website 
goldenway.group, or when the the Buyer accepts the terms of this Offer and 
successfully completes the registration procedure by entering personal 
data of the Buyer in the registration form on the website of the Online Store. 
After placing the Order, the Buyer’s data is entered into the database of 
the Seller.

Pursuant to the provisions of the Contract, the Seller undertakes to send 
the selected Goods (Service) to the Buyer and/or provide the Buyer with 
electronic mechanisms of operational control of the purchased Goods 
in the Personal account on the goldenway.group website, and the Buyer 
undertakes to pay for and accept the Goods (Services).
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PARTIES TO THE AGREEMENT
Seller

The Seller, after paying for the order, undertakes to provide the Buyer 
with technical tools in his Personal Account to ensure the possibility of 
purchase and sale of the selected Goods, tracking the Buyer’s Order, in 
accordance with the general terms of trade agreements and advertising 
and marketing activities of the Buyer. The Seller is not disclosing any private 
information about the Buyer and is not providing access to this information 
to third parties, except as provided by law and during the execution of the 
Buyer’s Order.

The Seller has the right to change the terms of this Contract, as well as 
prices for Goods and Services unilaterally placing them on the website 
of the Online store. All changes take effect from the moment of their 
publication.

The Seller may pay the Buyer a fee for advertising and attracting new 
customers (hereinafter - «Bonus Reward»), in the amount, manner and 
terms, which are determined based on the terms and conditions of the 
Seller.

 
Buyer

The Buyer has to pass the registration and verification procedure on the 
goldenway.group website according to this Contract, after which he can 
freely use the technical and software possibilities of the Online Store and 
the Seller’s services.

The buyer places orders on the goldenway.group website without any 
coercion and understands their content.

Prior to concluding this Contract, the Buyer has the opportunity to read the 
content of the Contract, the terms of the Contract and the prices offered by 
the Seller on the website of the Online store. In order for the Seller to fulfill 
its obligations towards the Buyer, the Buyer must provide all necessary 
personal data that identifies him as the Buyer.

PRICE, PAYMENT PROCEDURE
Prices for Goods and Services are determined solely by the Seller and 

mentioned in the Personal Account on the website of the Online store. All 
prices for Goods and Services are mentioned on the website exclusive of 
taxes and fees that may be and/or must be paid by the Buyer. The Seller 
is not responsible for any tax liabilities of the Buyer. Prices for Goods and 
Services may be changed by the Seller unilaterally depending on market 
conditions.
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The cost of the Goods which is mentioned in the Personal Account on the 
website of the Online store does not include commissions and additional 
payments for currency exchange etc. The Seller cannot keep track of the 
current tariffs for such services, and therefore is not responsible for any 
additional costs of the Buyer. Payments between the Seller and the Buyer 
for the Goods (Service) are made in the ways specified on the website of the 
Online store. Taking into account its own commercial interests, the Seller 
has the right to independently change the available payment methods. 
The Buyer is fully responsible for the payment transactions performed by 
him for the purchase of the Goods (Services). The Seller shall deem that 
the Buyer has paid for the Goods (Services) only after crediting the funds 
paid by the Buyer to the Seller’s accounts.

ORDERING PROCEDURE AND DELIVERY OF GOODS
The Buyer by himself places an order in the Personal account on the 

website of the Online store. The Seller has the right to refuse to send the 
order to the Buyer if the information provided by the Buyer at the time of 
placing the order is incomplete or its authenticity seems suspicious. When 
placing an order on the website of the Online store, the Buyer undertakes to 
perform the following mandatory actions required by the Seller to process 
and fulfill the order: to go through the registration procedure on the website 
of the Online store; to pass the procedure of verification of the Buyer’s 
identity in accordance with the conditions and rules set forth in the Offer; 
to choose a unit of Goods (Services) and pay for it in the manner proposed 
by the Seller. The name, quantity, price of the Goods (Services) selected 
by the Buyer are mentioned in the Personal account on the website of the 
Online store.

If the Seller needs additional information about the Buyer, the Seller has 
the right to request it. In case of failure to provide the necessary information 
by the Buyer, the Seller is not responsible for providing a proper service to 
the Buyer when purchasing the Goods (Services) in the Online store.

In the event that the Buyer has provided inaccurate information about 
himself on the website of the Online store, he is personally responsible for 
the possible consequences. The Seller is not liable for any damages caused 
by the Buyer therethrough. The Buyer is responsible for the accuracy 
of the information provided when placing an order. By concluding the 
Contract, i.e. accepting the terms of this Offer (proposed terms of purchase 
of the Goods (Services)) through making an Order, the Buyer confirms 
the following: the Buyer has read and agrees with the terms of this Offer; 
the Buyer gives permission for collection, processing and transfer of his 
personal data. 



Permission to process personal data is valid for the entire term of the 
Contract, as well as for an unlimited period after its expiration. In addition, 
by concluding the Contract, the Buyer confirms that he is notified (without 
additional notice) about the purposes of data collection, as well as that 
his personal data is transferred to the Seller in order to fulfill the terms of 
this Contract, to make mutual settlements, and to receive invoices, bills 
and other documents. The Buyer also agrees that the Seller has the right 
to provide access and transfer his personal data to third parties without 
any additional notice to the Buyer in order to fulfill the Buyer’s Order. The 
scope of the Buyer’s rights, which is defined by this Offer, is completely 
clear and acceptable.

When purchasing and/or selling the Goods, the Buyer understands and 
is aware of all the characteristics of the Goods, its material value and the 
conditions of its purchase. When making a purchase on the website of the 
Online store goldenway.group, the Buyer is fully aware that he is buying 
an investment (gift) certificate for a 999.9 gold bullion weighing from 1 to 
100 grams from global producers who are certified by the London Bullion 
Market Association (LBMA), or any other Goods presented on the Seller’s 
website goldenway.group, which has material value.

Upon the completion of the Order, the Buyer can sell the purchased 
Goods back to the Online store at the purchase price for the current day, 
or transfer the purchased gold bars to a specialized storage, or receive 
the purchased Goods by insured mail. The Buyer pays all costs for storage, 
delivery and costs related to receiving the purchased Goods. The cost of 
delivery by insured mail to be specified by the delivery service.

The Buyer understands and agrees to all risks of such a transaction when 
placing an order. The Seller is not responsible for possible difficulties in 
delivery and transportation of the Goods to the Buyer. The Seller gives 
the Buyer the opportunity to track the purchased Goods in the Personal 
account on the website goldenway.group.

CONTRACT TERM
This Agreement shall enter into force upon its acceptance by the Buyer 

in the manner prescribed herein and shall remain in force until its full 
implementation, or until the occurrence of other circumstances stipulated 
by this Agreement.
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RESPONSIBILITY
The Buyer is responsible for violation of this Contract and the general 

terms and conditions of use of services on the website goldenway.group. 
Also the Buyer is responsible for all damages that may occur to the Seller 
as a result of Buyer’s violation of this Contract and general terms and 
conditions when using services on the website goldenway.group.

In case of Buyer’s violation of the provisions of this Contract or general 
terms and conditions when using the website goldenway.group, the Seller 
has the right to immediately terminate this Contract without prior notice to 
the Buyer, and in this case the received payment for Goods and Services 
is not subject to return, and the Seller shall not pay to the Buyer a Bonus 
Reward provided for in this Contract.

OUR ADDRESS
Aspin Commercial Tower, Sheik Zayed Road, Office number 4418,  

44th Floor Shuraa, Businse Center.
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